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Introduction

AProject background

ADevelopment of Discussion Paper and Toolkit
ABali workshop

Alndonesia, Vietnam, Mexico validation visits
AFinalisation of documentation

ANext steps and further developments



Project background

ATEQSA undertook project on behalf of Department of
Education and Training for APEC economies

AKey objectives of the project are to:

I Improve guality assurance of online learning across
APEC economies

I Promote student mobility by supporting interested
economies to:

» Deal with challenges of online learning

» Develop the capacity for APEC economies to assure
the quality of online higher education courses
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Development of Discussion Paper and Toolkit

AUse of experts and critical friends including:
I University of Melbourne experts
I HKCAAVQ and QAA
I APEC Workshop participants
I TEQSA and DET staff
I 13 APEC economies
|

I Validations: Indonesia, Vietham, Mexico



Development of Discussion Paper and
Toolkit cont.

ARegional contexts i case studies:

I Indonesia

I Malaysia
AAn integrated approach or a separate approach?
AFocus on outcomes and practical strategies



APEC economy involvement

A Australia AThe Philippines
AChile AThailand
AChina AUnited States
AHong Kong, China A Vietnam
Alndonesia

AJapan

AMalaysia

AMexico

APapua New Guinea
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Online learning and issues of quality
assurance

AOnline learning when done well enables:
I Increased access
I Personalised learning

I Interactive learning experience

|

I Enhanced assessment of skills
and knowledge

I International collaboration

I Use of a range of media and
platforms




Internet and mobile connections
in South East Asia

Senece: Reviewing Patteres and Trends:
Educating Online in South East Ada, page 13
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' ASSOCIATION
Regional Frameworks L ASSOCIATION
South East Asia ASIAN NATIONS

AASEAN Quality Assurance Framework
I External quality assurance bodies
| External quality assurance systems
| Internal quality assurance systems
I National qualifications frameworks
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Regional Frameworks ENQA

Eu rope EUROPEAN ASSOCIATION

FOR QUALITY ASSURANCE
IN HIGHER EDUCATION

ABologna Process
I Outcomes-based regional framework

I 46 countries have aligned qualifications
frameworks

| European Standards and Guidelines

| European Association for Quality Assurance
(ENQA)

I European Quality Assurance Register
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Why develop a toolkit?

AToolkit developed in response to the growth on online
and blended education across APEC

AOnline education modes of delivery develop and need
to support the value, quality and validity of higher
education

Aln many economies, agencies are developing
approaches towards quality assurance of online and
blended education

AMany of us are grappling with similar issues!



What iIs In the toolkit:
Quality Domains



