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1. A Quality Learning Culture
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3. Quality and Performance Comparison
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A combined report that reflects the ELT sector’'s commitment to
the NEAS Quality Principles & the ELICOS National Standards

The most comprehensive collection of quality assurance data
ever collected from the Australian ELT sector from:

Universities

High schools with ELICOS programs

TAFE providers

Vocational (VET) and higher education private institutions
Stand-alone private ELT centres

International education providers
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Three years’ quality assurance data from:

« 200+ English Language Teaching centres based in Australia
and South-East Asia

Respondents - 20,000 students & 4,500 ELT professionals
Average of 50 questions answered per stakeholder surveyed
Qualitative validation of quantitative data undertaken via focus

groups
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Quality Assurance Data reflecting sector performance in:
A. Teaching, Learning and Assessment
B. The Student Experience
C. Resources and Facilities
D. Administration, Management and Staffing

E. Promotion and Student Recruitment
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|s easy to get information before enrolling
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The school gives me useful information about living in Australia
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Validation of assessment is via peer review
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Industry conclusions

What we are getting right:
Teachers and curriculum — both students and staff are
satisfied
Assessment
Levels of classes
Orientation and welcoming
Facilities

Room for improvement:
Chances to use English outside the classroom
Pre-arrival information
Validation processes for teachers
Using student results and feedback to guide quality and
course review
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What are our competitive advantages

1) Teachers Are delivering on the core promise of
quality in English language teaching and
assessment

2) Courses Courses are well designed and fit for
purpose, with greater levels of
pedagogical sophistication developing

Australia is a great place to study, but we
can’t afford to rest on our laurels!
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An individual centre

9. QPAS5 — My teachers explain my progress to me.
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3— 23. QPC1 - The school was easy to find on my first day.
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Innovations resulting from benchmarking

Marketing materials
Improvements in communication
Improvements in policies and procedures

Meeting the needs of the stakeholders (students,
teachers, administration and marketing staff, and
agents)
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