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Perceptions of agents
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Current: National Code of Practice
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Part D – Standard 4
• Registered providers take 

all reasonable measures to 
use education agents that 
have an appropriate 
knowledge and 
understanding of the 
Australian international 
education industry and do 
not use education agents 
who are dishonest or lack 
integrity. 



Training and certification 
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What has been the outcomes?
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Agents performance
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Agents performance – since 1 July 2012
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Recent developments 
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Australia's Education Agent Quality Assurance Framework

Stage 1 concluded in June 2015. This involved:

 Global survey of all stakeholders for feedback
on best practice QA system

 Interviews in Singapore, India and China
with offshore agents and embassy staff

 Focus group meetings in Australian cities for:
a) onshore agents
b) education providers and other stakeholders

 Report provided to Government with 23 recommendations



Recent developments 
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Australia's Education Agent Quality Assurance Framework

Stage 2 of QA Project requires a Feasibility Study,
(June 2016), with:

 A new Code of Ethics for both onshore and offshore agents

 Scoping the potential support for an independent 
accreditation body



Australia: Agent Code of Ethics
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Australia: Agent Code of Ethics 
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Role of Agent Associations
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The Federation of 
Education and 
Language Consultant 
Associations



Other programs….
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One apple or the cart?
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www.englishaustralia.com.au

www.facebook.com/EnglishAustralia

@English_Aus

www.linkedin.com/company/english-australia
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