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• Challenges for Education Providers
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• Research Findings and Case Study Examples



The Role of the Peak Body

www.englishaustralia.com.au

http://www.englishaustralia.com.au/
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Guide to Best Practice: 
International Student Mental Health



Guide to Best Practice:
Delivering on the student experience

• Guide to Best Practice: 
Delivering on the 
International Student 
Experience

• English Language 
Teaching Barometer 
(ELB) – survey report

• Registrations now 
open for ELB 2019-20 



An Issue of National Importance



Heightened Media Coverage



Member College Insights



Student Safety Issues

Cyber scams

Bullying

Cyber bullying
Unplanned 
pregnancies

Feeling unsafe 
in public 
places

Survey Question: 
To the best of your knowledge, which 5 issues from the list 
provided are the most frequently reported by students at your 
institution?



Guide to Best Practice:
International Student Safety

Special thanks to our Guide partners



Challenges for Education Providers

• Promoting safety versus 
causing anxiety

• Barriers to students reporting 
safety issues

• Raising awareness of safety 
beyond the campus

• Developing staff to respond to 
safety issues

• Limited staff and time 
resources

“The information could be taken in 
different ways, it could scare 
people or make them think about 
their safety.’’(ELICOS student)



Elements 
of good 
practice

1. Develop a safety plan   

2. Provide a safe environment

3. Identify and address safety issues

4. Develop & deliver targeted information

5. Recognise vulnerable student cohorts

6. Facilitate student reporting

7. Collect and use data & review practices

8. Manage threats to safety

9. Engage adequately trained staff

10. Work with stakeholders
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Develop & Deliver Targeted Information

• Regularly delivered and 
reinforced

• Consider student lifecycle

• Specific content tied to real 
relatable situations

• Specific relevant content 

• Involve students

• Embed into curricula



Curriculum Embedded Content

• Curtin LIFE course at Curtin 
English

• Mental health, well-being & 
safety outcomes embedded 
into curriculum

1. You are alone in a city and it is late. You 
need to get home. Would you ...  

a. take the bus or train, even if you 
have to wait a long time? 

b. walk home quickly but without being 
very concerned? 

c. decide not to go home, but to stay 
with some friends nearby? 



Timely Delivery of Information

One ELICOS institution delivers 
weekly drop-in job support 
classes. 

They cover writing CVs, job 
interviews, workplace safety, 
exploitation and wage theft.



Facilitate Student Reporting

Loss of Face

EMOTIONAL

Fear of Visa 
Repercussions

SYSTEMIC

Lack of 
Language Skills

SKILLS BASED

Sense of 
Powerlessness

SITUATIONAL

81.25% respondents said they believe some student safety 
issues go unreported.



Facilitate Student Reporting

Sexual Misconduct Portal:

Students can provide 
personal details and 
information about the type 
of support service they 
require or they can 
complete a report without 
disclosing personal details. 

Student Welfare Mentors

Students from diverse 
language backgrounds are 
trained as mentors. They are 
available every Friday to 
speak to their peers. Their 
emails are also made 
available to other students.



Work with Stakeholders

OUTSOURCE & COLLABORATE

STAKEHOLDERS

Specialists

Community Agencies

Emergency Services

Health & Care Providers

Other Relevant Organisations 

Public awareness of international education, peer networks and policy change can be enhanced by 
collaboration and shared experience across institutions, professional networks and community 

groups

ADVANTAGES

Increased efficiency 
through collaboration

Greater access to shared 
resources

Engaging specialist staff 
relevant to your situation

Important to properly manage, 
monitor and audit third parties

Guide to Best Practice in International Student Safety (English Australia 2019)



Work with Stakeholders

• Police

• Surf Life Saving

• Women’s Health Centre

• ATO

• Domestic Violence Services

• HIV Services

• Problem Gambling Services

• OSHC providers



Develop a Safety Plan
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