
TUESDAY 6 OCTOBER
08:00 – 20:15 Registration open (Foyer)

19:00 – 20:15 Exhibition open (Halls F/G)

09:00 – 12:00 R4 R5 R6 R7 R8 InternContinental Hotel

W-01 Workshop W-02 Workshop W-03 Workshop W-04 Workshop W-05 Workshop Roundtable

Bringing global learning into the 
core of the curriculum [1186]
Chaired by Wendy Green

From enquiry to enrolment: The 
essential toolkit for recruiters 
[1187]
Chaired by Justine Morris

ESOS and SSVF: what does the 
future hold? [1195]
Chaired by Geza Karacsony

From disruptive innovation to the 
mainstream: the impact of global 
pathways [1188]
Chaired by Peter Krikstolaitis

Shining a light on Africa: emerging 
markets [1189]
Chaired by Phil Honeywood

IEAA International Reaserch  
Roundtable
Chaired by Chris Ziguras

Wendy Green, Betty Leask, Ly Tran, 
Craig Whitsed
INT: HE, SCH, VET

Julian Longbottom, Thijs van Vugt
A&R: ELT, HE, SCH, VET

Bronwyn Bartsch, Mike Ferguson, 
Geza Karacsony
P&RE: SCH, VET

Denise Bush, Marisa Furno,  
Peter Krikstolaitis, Mark Raven, 
Heather Roberts
MULT: ELT, HE, VET

Dave Connell, Aleksandr Voninski, 
other speaker(s) TBC
BD: ELT ,HE, SCH, VET

Where are we heading? 
International Education in 2025 
[1208]
Vitor Alevato do Amaral, Fanta 
Aw, John Hudzik, Elspeth Jones, 
William Lacy, Markus Laitinen, 
Glen Stafford, Kadi Taylor, Sarah 
Richardson, Fazal Rizvi, Chris 
Ziguras

12:00 – 13:00 Lunch

13:00 – 16:00 R4 R5 R6 R7 R8

W-06 Workshop W-07 Workshop W-08 Workshop W-09 Workshop W-10 Workshop

Integrating digital and online 
technologies into TNE [1190]
Chaired by Lorne Gibson

Social, mobile, connected: 
recruiting international students in 
2016 [1191]
Chaired by Justine Morris

Mobility MythBusters: are 
professional degrees incompatible 
with mobility? [1192]
Chaired by Trevor Goddard

A 360° view of agent management 
[1193]

Seven habits of highly effective 
leaders in international education 
[1194]
Chaired by Phil Honeywood

Brad Beach, Michael Sankey, 
Yanan Wang
TNE: ELT, HE, SCH, VET

Elissa Newall, Bronte Neyland, 
Mark Pettitt
M&C: ELT ,HE, SCH, VET

Frances Corby-Moore,  
Helen Flavell, Katea Gidley,  
Ainslie Moore, Joli Price,  
Karen Treloar, Lincoln Wood
MOB: ELT ,HE, SCH, VET

Mike Ferguson, Gabrielle Rolan, 
Rishen Shekhar, Ravi Lochan Singh
A&R: ELT, HE, SCH, VET

Phil Honeywood, Don Markwell, 
Nancy Cromar, Rob Malicki
PD: ELT, HE, SCH, VET

16:00 – 17:30 Break

16:15 – 17:15 First-timers Networking Function – sponsored by BUPA

17:30 – 19:00 Hall L

0.0.1. Welcome Plenary

MC: James Bennett

Official Welcome
Welcome to Country
IEAA Awards presentation
Keynote address: How humanity can be found in the midst of conflict: even wars have laws [1199]
Dr Phoebe Wynn-Pope, Director International Humanitarian Law and Movement Relations, Australian Red Cross

19:00 – 20:15 Welcome Reception – sponsored by Study Adelaide
Adelaide Convention Centre, Halls F/G (Exhibition)

Key interest area (KIA)

A&R	 Admissions and recruitment

BD	 Business development

C&P	 Collaborations and partnerships

GS&E	 Graduate, skills and employment

INT	 Internationalisation

L&T	 Learning and teaching

M&C	 Marketing and communications

MOB	 Mobility

MULT	 Multiple key interest areas

P&RE	 Policy and regulatory environment

PD	 Professional development

STU	 Students

TNE	 Transnational education

Sector

ELT	 English language

HE	 Higher education

SCH	 Schools

VET	 Vocational education and training

Room

L2	 Hall L2

L3	 Hall L3

P1	 Panorama 1

P2	 Panorama 2

P3	 Panorama 3

P2/3	 Panorama 2/3 (combined)

R2	 Riverbank 2

R3	 Riverbank 3

R2/3	 Riverbank 2/3 (combined)

R4	 Riverbank 4

R5	 Riverbank 5

R6	 Riverbank 6

R7	 Riverbank 7

R8	 Riverbank 8

R7/8	 Riverbank 7/8 (combined)

  

Program  
at a glance 

This program was last updated on 28 September 2015.
Please refer to the mobile app or the online program on X-CD for full session descriptions, speaker profiles and 
program updates.
All events are held at the Adelaide Convention Centre, unless otherwise noted.

http://www.aiec.idp.com/app
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WEDNESDAY 7 OCTOBER
08:00 – 17:25 Registration open (Foyer)

08:00 – 17:00 Exhibition open (Halls F/G)

08:45 – 10:15 Hall L

1.1.1. Plenary

MC: James Bennett;  
Q&A panel moderator: Peter Thompson, educator, broadcaster, author and communication consultant

Keynote address: ‘Beyond unreasonable doubt – education in times of uncertainty and systemic global dysfunction’ [1201]
Prof. Arjen Wals, Professor and UNESCO Chair in Social Learning and Sustainable Development, Wageningen University
Q&A panel: ‘Is international education really global, responsible and sustainable?’ [1081]
Mr Peter Thompson, Dr Fanta Aw, Prof. Stephanie Fahey, Prof. Fazal Rizvi, Dr Khaled Salih, Prof. Arjen Wals

10:15 – 10:45 Morning tea – served in the exhibition 

10:45 – 11:15 P1 P2/3 R2/3 R5 R7/8 Poster Zone (Exhibition Hall)

1.2.1. Thematic session 1.2.2. Café session 1.2.3. Presentation 1.2.4. Panel 1.2.5. Presentation Poster session

Quality assurance and 
benchmarking in ELT
Chaired by Brian Smith

New to international education? 
The essentials of international 
education explained [1082]
Faciliated by Bronte Neyland and 
Oliver Fortescue

An in-depth look at the all-new 
Times Higher Education World 
University Rankings for 2015-16 
[1172]
Chaired by Allen Jiang

Global citizenship as a curricula 
outcome: issues and implications 
for schools’ leadership, teachers 
and students [1177]
Chaired by Dennis Murray

Game on: gamification and the 
quest for employability [1051]
Chaired by Peter Muntz

1.2.P. Internationalisation poster 
session
Chaired by TBA

QALEN (Quality Assurance in 
Language Education Network):  
a global accreditation framework 
[1023]
Mark Raven
P&RE: ELT

Bronte Neyland, Oliver Fortescue, 
representatives from peak bodies 
and organisations working in 
international education
Mult: ELT, HE, SCH,VET

Phil Baty
A&R: HE

Dennis Murray, Kathleen Lilley, 
Hannah Soong
INT: SCH

Nannette Ripmeester, Edilio 
Mazzoleni
GS&E: HE

What does it take for students 
to develop their intercultural 
competence through study 
abroad? [1058]
Mark Keough
INT: HE, VET

Benchmarking of university 
English language centre operations 
[1155]
Stephen Connelly, Patrick Pheasant
BD: ELT

Voluntourism – more harm than 
good? Getting international 
projects right [1160]
Treaisa Rowe
INT: HE, VET

12:00 – 13:00 Lunch – served in the exhibition

12:20 – 12:50 Open SIG Meetings

13:00 – 14:15 P1 P2/3 R2/3 R5 R7/8 Poster Zone (Exhibition Hall)

1.3.1. Panel 1.3.2. Café session 1.3.3. Panel 1.3.4. Panel 1.3.5. Presentation Poster session

ACPET presents: ‘Quality 
management of agents and 
brokers: the key to Australia’s 
future’ [1170]
Chaired by Rod Camm

Talking to international students: 
what can we learn from them that a 
survey can’t tell us? [1197]
Faciliated by Amy Baker and Clare 
Gossage

DFAT presents: ‘Cross cultural 
learning, interning and future 
journeys – New Colombo Plan 
developments’ [1165]
Chaired by Kate Duff

Schools walking the talk: 
understanding changing 
compliance requirements and 
working within multiple regulatory 
environments [1176]
Chaired by Elizabeth Webber

Information technology and the 
end of the traditional university 
business model [1184]
Chaired by Arlene Griffiths

1.3.P. TNE and employability 
poster session
Chair TBA

Rod Camm, Ingeborg Loon,  
Matt Stanton, Tina Hou
P&RE: ELT, HE, VET

Clare Gossage, Amy Baker
STU: ELT, HE, VET

Kate Duff, Nancy Cromar,  
Louise Dunn, other speakers TBC
MOB: HE

Elizabeth Webber, Caroline Miller, 
Doris Gibb, Vanessa Fensom, Alice 
Maclean, Karen Sandercok
P&RE: SCH

Keith Suter
Mult: HE

A new model for VET growth in 
South Asia – skills development 
for GCC [1129]
Tom Calder
TNE: VET

Global trends in employability: 
what helps your graduates find 
employment? [1157]
Kevin Brett, Nannette Ripmeester
GS&E: HE, SCH, VET

14:15 – 14:25 Break (10 min)

https://www.xcdsystem.com/aiec2015/program/index.cfm


WEDNESDAY 7 OCTOBER (Continued)
14:25 – 15:40 P1 P2/3 R2/3 R5 R7/8 Poster Zone (Exhibition Hall)

1.4.1. Panel 1.4.2. Café session 1.4.3. Presentation 1.4.4. Thematic session 1.4.5. Presentation 1.4.P. Poster session

TAFE Directors Australia presents: 
‘TAFE models: Case studies of two 
state systems in reform’ [1175]
Chaired by Martin Riordan

Are we confident about the 
outcomes of internationalisation? 
[1153]
Facilitated by Dennis Murray and 
Yuan Gao

English Australia presents: 
‘A rising ELICOS tide lifts all 
international education ships. 
So how do we navigate for future 
success?’ [1169]
Chaired by Cynthia Kralik

China engagement and student 
experience in the Victorian and 
South Australian school sector
Chaired by Rongyu Li

IDP Education and RMIT present: 
‘Responsibility and action: how 
international students choose their 
education journey in the digital
age’ [1083]
Chaired by Arlene Griffiths

Collaborations and partnerships
Chair TBA

Janelle Chapman, Alison Taylor, 
Martin Riordan
P&RE: VET

Dennis Murray, Yuan Gao, Anna 
Ciccarelli, Melissa Banks, John 
Hudzik
INT: HE

Brett Blacker
P&RE: ELT

Perceptions of schooling 
experiences for Chinese students 
in South Australian government 
schools [1104]
Zhenmin Wang
STU: SCH

Dave Coulter, Catherine Gomes
M&C: ELT, HE, SCH, VET

Collaboration and partnerships – 
contributing to Defence’s strategic 
and development goals through 
international education and 
training [1025]
Sylvia Wheeler, Alison White
C&P: ELT, HE, VET

Victorian Young Leaders to China 
Program – internationalising 
Victorian schooling [1166]
Concetta Andreana
INT: SCH

15:40 – 16:10 Afternoon tea – served in the exhibition 

16:10 – 17:25 P1 P2/3 R2/3 R5 R7/8 Poster Zone (Exhibition Hall)

1.5.1. Thematic session 1.5.2. Panel 1.5.3. Panel 1.5.4. Presentation (short) 1.5.5. Presentation 1.5.P. Poster session

Automated assessment and 
compliance in admissions and 
recruitment
Chaired by Debra Langton

Redefining ‘internationalisation at 
home’: perspectives from Europe 
and Australia [1111]
Chaired by Jos Beelen

In focus: Brazil [1079]
Chaired by Anna Ciccarelli

IEAA’s Excellence Awards ‘Best 
Practice/Innovation) winners’ 
presentation
Chaired by Chris Ziguras

Linking alumni with employability: 
bridging the divide to create the 
perfect proposition [1171]
Chaired by Warwick Freeland

Student experience
Chaired by Gordon Scott

Compliance is not a dirty 
word: tales from the dark 
side – balancing business and 
bureaucracy [1027]
Bronwyn Bartsch, Lisa Chan
P&RE: ELT, HE, VET

Jos Beelen, Elspeth Jones, Betty 
Leask
INT: HE

Anna Ciccarelli, Alvaro Crósta, 
Susan Elliot, Niclas Jönsson, Vitor 
Alevato do Amaral
BD: ELT, HE, VET

Study Melbourne Student Centre: 
six years of sustained investment 
in student experience and welfare 
[1209]
Alex Prentice, Di Crvenkovic
STU: ELT, HE, SCH, VET
(Time: 16:10 to 16:50)

Rob Lawrence
GS&E: HE, VET

Experience Adelaide: a cultural 
dialogue between international 
students and local university 
community members [1047]
Annette Wheatley
STU: HE

Towards automated assessment: 
international admissions of the 
future [1060]
Daniel Place, Clara Barbieri
A&R: HE

17:30 – 19:00 Happy Hour – sponsored by IELTS
Peel-Leigh Street Precinct (several venues)  

https://www.xcdsystem.com/aiec2015/program/index.cfm


THURSDAY 8 OCTOBER
08:00 – 17:25 Registration open (Foyer)

08:00 – 17:00 Exhibition open (Halls F/G)

09:00 – 10:15 P1 P2/3 R2/3 R4 R5 R6 R7/8 Poster Zone (Exhibition Hall)

2.1.1. Panel 2.1.2. Café session 2.1.3. Panel 2.1.4. Panel 2.1.5. Panel 2.1.6. Thematic session 2.1.7. Thematic session 2.1.P. Poster session

In focus: Kuwait and Qatar [1064]
Chaired by Abid Khan

2020 marketing in international 
education [1207]
Facilitated by Kim Dienhoff and 
Agnes Lee

Revisiting the responsibility 
of international students: 
perspectives from students, 
institutions and research [1185]
Chaired by Helen Forbes-Mewett

International graduate 
employability across industries: 
an exploration of the wine, 
accounting, health and early 
childhood education sectors 
[1178]
Chaired by Cate Gribble

A globalised green economy: 
addressing changing educational 
and training needs in France and 
Australia [1092]
Chaired by Eric Soulier

The future of the world’s mobile 
students and international 
education markets
Chaired by Gabrielle Rolan

Indonesian mobility programs and 
third party providers to support 
mobility
Chaired by Trevor Goddard

Business development
Chaired by Julian Longbottom

Abid Khan, Mazen. O Hasna,  
Emad Soliman
BD: ELT, HE, VET

Kim Dienhoff, Agness Lee
M&C: ELT, HE, SCH, VET

Ly Tran, Glenn Stafford, Dave 
Coulter, Geng (Harry) Wang
STU: ELT, HE, SCH, VET

Jane Copeland, Cate Gribble, 
George Tan, Rob Thomason
GS&E: ELT, HE, VET

Eric Soulier, Catherine Hodeir, 
Pascale Quester, David Lamy
C&P: HE, VET

The future of the world’s mobile 
students to 2025 [1097]
Zainab Malik
INT: HE

Guiding principles for outbound 
mobility third-party providers 
[1158]
Janice Drew, Rob Malicki, Brad 
Dorahy
MOB: HE, VET

Trends in international education 
research 2011–14: what does the 
data tell us? [1007]
Douglas Proctor
BD: ELT, HE, SCH, VET

Beyond China: sustaining future 
education markets [1072]
Grant Watson, Thomas Eastwood
BD: HE

The New Colombo Plan and 
beyond: best practice for 
sustainable student mobility in 
Indonesia [1145]
Kirrilee Hughes, Liam Prince
MOB: HE

Where to compete globally? Global 
opportunity versus Australian 
competitive advantage [1131]
Tamara Kearsley, Marie Hill
BD: ELT, HE, SCH, VET

10:15-10:45 Morning tea – served in the exhibition 

10:45 – 12:00 Hall L

2.2.1. Plenary

MC: James Bennett

Keynote address [1204]
His Excellency the Honourable Hieu Van Le AO, Governor of South Australia
Keynote address: ‘Our pathway to sustainable education’ [1200]
Dr Khaled Salih, Vice-Chancellor, University of Kurdistan Hewlêr

12:00 – 13:00 Lunch – served in the exhibition

12:00 IEAA Annual General Meeting – for IEAA members only (Room R6)

13:00 – 14:15 P1 P2/3 R2/3 R4 R5 R6 R7/8 Poster Zone (Exhibition Hall)

2.3.1. Thematic session 2.3.2. Thematic session 2.3.3. Panel 2.3.4. Panel 2.3.5. Thematic session 2.3.6. Panel 2.3.P. Poster session

Effective TNE affiliations and the 
future TNE potential for Australia
Chaired by Linda Taylor

Professional development for 
international education leaders 
and international interns
Chaired by Jo Asquith

In focus: Nigeria [1065]
Chaired by David Wise

Using data to shape responsible 
internationalisation strategies: 
lessons learned from Canadian 
universities [1180]
Chaired by Douglas Proctor

International student safety and 
support
Chaired by Mary Ann Seow

Building graduate capability 
in English language skills for 
employability [1181]
Chaired by Helen Cook

Mobility
Chaired by Davina Potts

Effective TNE affiliations used to 
assure quality in higher education 
institutions: experiences from 
Oman [1056]
Debbie Clayton
TNE: HE

Professional development needs 
and practices of leaders in 
international education: voices 
from the VET and HE sectors 
[1038]
Ly Tran
PD: HE, VET

Gordon Chakaodza, Aleksandr 
Voninski, Neil Fitzroy, David Wise
BD: HE, SCH, VET

Douglas Proctor, Gail Bowkett, 
Rhonda Friesen
INT: HE

Four years young: the Overseas 
Students Ombudsman, helping 
to build Australia’s reputation in 
international education [1039]
Doris Gibb
STU: ELT, HE, SCH, VET

Helen Cook, Sophia Arkoudis, 
Lynette Harris, Thomson Ch’ng
L&T: ELT, HE

Shape the future: 3D bioprinting 
double degree between Europe and 
Australia [1121]
Roos Nieuwenhuis, Andreas 
Oechsner
MOB: HE

To market, to market: but where to 
from here? Re-examining the TNE 
potential for Australia [1032]
Fion (Choon Boey) Lim
TNE: HE

Professional development toolbox 
– getting the most out of an 
international internship [1112]
Pauline Le Floc’h
GS&E: HE, VET

International student safety: 
sharing responsibility in a global 
context [1021]
Helen Forbes-Mewett
STU: ELT, HE, SCH, VET

IRU scholars in Asia: enhancing 
mobility collaboration across 
university networks [1089]
Daniel Mather
MOB: HE

14:15 – 14:25 Break (10 min)
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THURSDAY 8 OCTOBER (Continued)
14:25 – 15:40 P1 P2/3 R2/3 R4 R5 R6 R7/8 Poster Zone (Exhibition Hall)

2.4.1. Thematic session 2.4.2. Café session 2.4.3. Presentation 2.4.4. Panel 2.4.5. Thematic session 2.4.6. Presentation 2.4.7. Panel 2.4.P. Poster session

Key drivers of internationalisation 
and encouraging student mobility
Chaired by Sonia Chan

Regulating cross-border institution 
mobility in APEC economies – an 
analysis of policy in eight contexts 
[1004]
Facilitated by Sarah Richardson

Cameras on your doorstep: run 
away and hide or seize the day? 
[1196]
Chaired by Kim Dienhoff

Are all internships created equal? 
Mapping the internships minefield 
from different perspectives [1115]
Chaired by Margaret Mitchell

Identifying markets using business 
intelligence / Carbon offsetting in 
international education
Chaired by Chris Gartner

Australian international education: 
why it really is global, responsible 
and sustainable [1029]
Chaired by Nancy Cromar

In focus: India [1078]
Chaired by Fazal Rizvi

Learning and teaching
Chaired by Dipu Sebastian

Key drivers of internationalisation 
– a comparison between 
‘cathedrals of learning’ and 
‘cathedrals of earning’ [1050]
Nannette Ripmeester, Irene Jansen
INT: HE

Sarah Richardson
TNE: ELT, HE, VET

Peter Kent
M&C: ELT, HE, SCH, VET

Rosemary Owens, Jenny Lambert, 
Cate Gribble, Nidhi Baweja, 
Margaret Mitchell
GS&E: HE

Using business intelligence to 
identify potential markets within a 
sustainable recruitment portfolio 
[1144]
Oliver Fortescue, Shehan 
Thampapillai, Thomas Eastwood
A&R: ELT, HE

Steve Nerlich
BD: ELT, HE, SCH, VET

Fazal Rizvi, Tom Calder,  
Harmeet Pental, Anthony D’Costa
BD: HE, SCH, VET

CET Test Centre redesign [1100]
Justine Barker
L&T: ELT, HE

Internationalisation: encouraging 
international student mobility 
[1146]
Yasmin Hussain
INT: HE

Negative carbon footprint is the 
new black: taking responsibility for 
carbon offsetting in international 
education [1040]
Rob McDonald
A&R: ELT, HE, SCH, VET

Smart technology in transition and 
international education: a Monash 
College Engineering Diploma 
explorative study [1127]
Selvarajah Sathiyakumar
L&T: HE, VET

15:40 – 16:10 Afternoon tea – served in the exhibition 

16:10 – 17:25 P1 P2/3 R2/3 R4 R5 R6 R7/8 Poster Zone (Exhibition Hall)

2.5.1. Thematic session 2.5.2. Café session 2.5.3. Thematic session 2.5.4. Panel 2.5.5. Thematic session 2.5.6. Presentation 2.5.P. Poster session

Course experience perceptions and 
supervision strategies for work 
placements
Chaired by Debbie Clayton

Transnational education and 
employability: failure to deliver or 
failure to measure? [1122]
Facilitated by Elspeth Jones

Pricing it right
Chaired by Mike Ryan

Q&A: How can we realise the 
potential of international study 
and practice-based experiences 
through the curriculum? [1055]
Chaired by Craig Whitsed

Business analytics and 
international STEM student 
decision-making
Chaired by Joanne Barker

Hot topics in international 
education worldwide [1167]
Chaired by Brett Blacker

Gamification in student 
internationalisation
Chair TBA

An exploration of the course 
experience perceptions of recently 
graduated international students 
[1117]
David Carroll
L&T: HE

Elspeth Jones, Chris Ziguras, Anh 
Thi-Ngoc Pham
TNE: HE, VET

Price it right: the ‘education value’ 
in the eyes of students [1162]
Tanya Perera, Fabian Marrone
BD: HE, VET

Craig Whitsed, Jessica Gallagher, 
Trevor Goddard, Wendy Green, 
Mariana Lane
L&T: HE, SCH, VET

International students in STEM: a 
global analysis [1099]
Zainab Malik
A&R: HE

Vitor Alevato do Amaral, Fanta Aw, 
Brett Blacker, Markus Laitinen
Mult: ELT, HE, SCH, VET

Transferring cultural interactions 
into the digital realm: gamification 
in student internationalisation 
[1075]
Veronika Norvaisaite
INT: HE

Supervision strategies speech-
language pathology student 
supervisors use to support 
international students in work 
placements [1046]
Stacie Attrill
L&T: HE

The price is right? Breaking down 
the most comprehensive analysis 
of international tuition fees in 
Australia [1042]
Keri Ramirez
BD: HE

The devil is in the data: 
empowering international higher 
education through business 
analytics [1105]
Darragh Murray
BD: HE

19:00 – 23:00 Conference Dinner – sponsored by IDP Education   
Adelaide Convention Centre

https://www.xcdsystem.com/aiec2015/program/index.cfm


FRIDAY 9 OCTOBER
08:00 – 14:30 Registration open (Foyer)

08:30 – 13:00 Exhibition open (Halls F/G)

09:00 – 10:20 Hall L

3.1.1. Plenary

MC: James Bennett

Keynote address: ‘Preaching to the unconverted: telling stories for unexpected audiences’ [1206]
Mr Ivan O’Mahoney, Director and Executive Producer, IN Films
Minister address [1202]
Speaker TBC

10:20 – 10:50 Morning tea – served in the exhibition 

10:50 – 12:05 R2/3 R4 R5 R6 R7/8

3.2.1. Panel 3.2.2. Panel 3.2.3. Panel 3.2.4. Panel 3.2.5. Panel

In focus: Japan [1080]
Chaired by Catherine Paterson

Efficacy of institutional and 
national regulatory frameworks for 
international education agents in 
five countries [1150]
Chaired by Vincenzo Raimo

Responding to student experience 
challenges [1108]
Chaired by Gordon Scott

2015 research agenda: Australian 
Universities International 
Directors’ Forum [1163]
Chaired by Kelly Smith

Austrade presents: ‘Australian 
international education 2025: 
unlocking the potential’ [1126]
Chaired by John Angley

Jarrod Clague, Lyndal Groom, 
Catherine Paterson, Ben Stubbs
BD: ELT, HE, SCH, VET

Vincenzo Raimo, Iona Huang, 
Eddie West
P&RE: HE, VET

Steve Nerlich, Peter Mackey, Diana 
Crvenkovic
STU: ELT, HE, VET

Kelly Smith, William Archer, Kevin 
Brett, Melissa Banks
Mult: HE

John Angley, Lachlan Smirl, Helen 
Zimmerman, Paul Wappett
BD: ELT, HE, SCH, VET

12:05 – 13:00 Lunch – served in the exhibition

13:05 – 14:20 R2/3 R4 R5 R6 R7/8

3.3.1. Presentation 3.3.2. Panel 3.3.3. Panel 3.3.4. Thematic session 3.3.5. Panel

Building and sustaining the 
customer relationship, digitally 
[1182]
Chaired by Paula Vigorelli

A model for integrating 
intercultural enrichment programs 
in formal curriculum [1114]
Chaired by Nadine Normand-
Marconnet

Work-integrated learning at scale 
– employer, education, pathway 
and technology perspectives 
[1109]
Chaired by Tony Watson

Preparing students for study tours 
and understanding why students 
withdraw from mobility programs
Chaired by Kim Siemensma

National strategy for international 
education: where to from here? 
[1168]
Chaired by Phil Honeywood

Danielle Di-Masi
M&C: ELT, HE, SCH, VET

Nadine Normand-Marconnet, 
Narelle McAuliffe, Samuele Grassi
INT: HE

Tony Watson, Owen Firth,  
Ashleigh Cassilles
GS&E: ELT, HE, SCH, VET

Critical components in preparing 
students for short-term study 
tours to Asia [1013]
Tracey Bretag
MOB: HE

Phil Honeywood, Jenny Lambert, 
Bill Spurr
PR&E: ELT, HE, SCH, VET

Why students withdraw from 
exchange: an examination of 
student responses [1019]
Katie Smith
MOB: HE

14:20- 14:30 Break (10 min)

14:30 – 15:30 Hall L 

3.4.1. Closing Plenary

MC: James Bennett

The journey from international student to Australian senator – a conversation with Senator Penny Wong [1205]
Senator Penny Wong, Leader of the Opposition in the Senate and Shadow Minister for Trade and Investment; Ms Annabel Crabb, writer, broadcaster and columnist, ABC
Closing remarks

15:30 End of conference
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