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Program 
 

 This program was last updated on 17 October 2022. Please note that the program is subject to change before 

the conference in October. Please check the schedule on the app or virtual platform for the latest updates. 

All sessions and functions will be held on the Gold Coast.  

All times in this program are in local Australian Eastern Standard Time (AEST) / UTC +10. Daylight saving time is 

observed in Victoria, New South Wales, the Australian Capital Territory and Tasmania from Sunday 2 October 

2022.  

 

   Sessions in rooms Arena 1A, Arena 2 and Central B will be livestreamed, and available via the Virtual Attendee 

Hub. All delegates whether attending virtually or in person will have access to the virtual platform. These sessions 

will also be available on demand for up to two months after the conference ends. 

Social events and pre-conference sessions on Tuesday are only available to in-person attendees. 

 
 

Beyond borders 

Education, by its very nature, is and should be borderless and universal. However, the global pandemic forced 

countries to shut their borders and brought global mobility to a standstill, threatening the very essence of 

education and its power to ‘cross borders’ worldwide.   

In Australia, one of the first countries to close its borders and one of the last to reopen them, the disruption was felt 

by many sectors, particularly international education. Yet, despite the challenges we faced, or perhaps because of 

them, we sought innovation and reinvention. Our students demonstrated patience, resilience and faith in our 

institutions. No longer restrained by travel or traditions, we evolved into a truly borderless community.  

This year’s theme, ‘beyond borders’, reinforces that even though our international students are beginning to return 

to our classrooms, campuses, cities, communities and workplaces, there are still walls we need to tear down. These 

may be more immediate barriers, such as international travel risks, quarantine, vaccination and virtual mobility, 

or more deep-seated ones related to socioeconomic status, equity and access.   

Anchored around inclusion, connection and community, at AIEC 2022 we invite you to go ‘beyond all borders’ to:  

• explore how we can continue to foster a sustainable, accessible and diverse education offering  

• learn how digital innovation and data insights can create new opportunities, progressive policies and 

shared strategies  

• examine the role of international education as an equaliser that breaks national, cultural and political 

divides.  

Reunited beyond our borders, and united by our shared goal to shape the future of international education, join us 

at AIEC 2022 on the Gold Coast in October.  

Key interest areas 

Key interest areas (KIAS) or program tracks are general headings into which sessions and presentations in the 

program are organised. Each KIA will appeal to a group of people who share common interests, sometimes based 

on which education sector they work in, or what type of role they have within their organisation. They are intended 

as a guide only. Most sessions at AIEC will cover more than one interest area. Find out more about key interest 

areas at aiec.idp.com/key-interest-areas 

 

Session formats 

Learning and sharing at AIEC comes in different formats. 

Find out more at aiec.idp.com/whats-on-session-formats 

Plenary 

Workshop 

Fishbowl 

Café 

Roundtable 

Panel 

Presentation (60 min) 

Presentation (15 min) 

Sponsored presentation (10 min) 

Braindate 

Braindate is a topic-driven peer-learning and 
knowledge-sharing experience. Find out more at 
aiec.idp.com/braindate 
 
Wednesday 19 October, 8am to 5pm AEST 
In-person and virtual braindates 
 
Thursday 20 October , 8am to 5pm AEST 
In-person and virtual braindates 
 
Thursday 27 October (post-conference), 9am to 5pm 
AEST. 
Virtual braindates only  
 
Virtual attendees can only book virtual braindates, 
whereas in-person attendees can book virtual or in-
person braindates) 

Admissions and compliance 

Business development and strategy 

English language 

Employability 

Higher education 

Learning abroad 

Marketing 

 

Pathways 

Professional development 

Schools 

Scholarships and fellowships 

Students 

Teaching and Learning 

Transnational education 

Vocational education and training 

 

 
 

 

 

 

 

  

Registration 

To register for the conference, please visit aiec.idp.com/register-here 
 

Full program online 

To view the full program online (including session descriptions and 

speaker bios, please visit aiec.idp.com/program-online  

Social events 

To find out more about social events (for in person delegates) please 

visit aiec.idp.com/social-events  

https://aiec.idp.com/key-interest-areas
https://aiec.idp.com/whats-on-session-formats
https://aiec.idp.com/braindate
https://aiec.idp.com/register-here
https://aiec.idp.com/program-online
https://aiec.idp.com/social-events
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Program schedule 
  

Tuesday 18 October Wednesday 19 October Thursday 20 October Friday 21 October 

Time What’s on Time What’s on Time What’s on Time What’s on 

12:30 – 17:30 Speakers' Preparation Room open 08:00 – 17:30 Speakers' Preparation Room open 08:00 – 17:00 Speakers' Preparation Room open   

12:30 – 17:30 Registration Desk open 08:00 – 17:30 Registration Desk open 08:00 – 17:00 Registration Desk open 08:00 – 14:00 Registration Desk open 

13:30 – 16:00 Workshop | Essential tools to help you 
navigate the #intled landscape 
successfully 
Tickets must be purchased if you wish to attend this 
session. Space is limited, so please book early.  

08:00 – 17:30 Exhibition open 08:00 – 17:00 Exhibition open 08:00 – 14:00 Exhibition open 

08:00 – 17:30 Braindate – In-person and virtual 08:00 – 17:00 Braindate – In-person and virtual 09:30 – 10:15 3.1. Plenary | Keynote: His Exc. Mr Vasyl 
Myroshnychenko  

09:00 – 10:00 1.1. Opening Plenary 08:30 – 09:30 2.1. Mini-plenaries 10:15 – 10:45 Morning tea  

16:15 – 17:30 Meet and Greet 10:00 – 10:30 Morning tea – Sponsored by IELTS 09:30 – 10:00 Morning tea – Sponsored by ECA 10:45 – 11:15 3.2. Plenary | Keynote: Nicki Hutley 

17:30 – 19:00 Exhibition open 10:30 – 11:30 1.2. Plenary | Keynote: Prof. Stan Grant 10:00 – 17:00 Presentations (15-minute presentations) 11:15 – 11:45 3.3. Plenary | Keynote: Lisa MacCallum 

17:30 – 19:00 Welcome Reception 11:30 – 11:45 Networking break 10:00 – 17:00 Sponsored presentations 11:45 – 12:00 Networking break 

  11:45 – 17:30 Presentations (15 minute presentations) 10:00 – 11:00 2.2. Concurrent sessions 12:00 – 12:35 3.4. Plenary | Q&A with Nicki Hutley and 
Lisa MacCallum 

 

  

11:45 – 17:30 Sponsored presentations 11:00 – 11:15 Networking break 12:35 – 13:00 3.5. Closing Plenary 

11:45 – 12:45 1.3. Concurrent sessions 11:15 – 12:15 2.3. Concurrent sessions 13:00 – 14:00 Farewell Networking Lunch 

12:45 – 13:45 Lunch 12:15 – 13:15 Lunch  Conference Close  

13:45 – 14:45 1.4. Concurrent sessions 12:30 – 13:00 IEAA AGM   

14:45 – 15:00 Networking break 13:15 – 14:15 2.4. Concurrent sessions   

15:00 – 16:00 1.5. Concurrent sessions 14:15 – 14:30 Networking break 
 

 

16:00 – 16:30 Afternoon tea – Sponsored by KONZE 14:30 – 15:30 2.5. Concurrent sessions   

16:30 – 17:30 1.6. Concurrent sessions 15:30 – 16:00 Afternoon tea  Thursday 27 October 

17:30 – 19:00 Happy Hour – Sponsored by IELTS 16:00 – 17:00 2.6. Concurrent sessions 09:00 – 17:00 Braindate – Virtual only 

  
17:00 – 19:00 Free time 

  

 19:00 – 22:00 Street Fiesta – Sponsored by IDP  

 

 

  

https://aiec.idp.com/social
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Tuesday 18 October 
12:30 17:30 Speakers' Preparation Room open 

12:30 17:30 Registration Desk open 

13:30 16:00 Pre-conference workshop 

Central A 

Essential tools to help you navigate the #intled landscape successfully 
Dr Kirrilee Hughes, IEAA; Steve Nerlich, Department of Education; Rustico Dulguime, IDP Connect; Prof. Ren Yi, Chair, University of Southern Queensland/IEAA 
 

16:15 17:30 Meet and Greet 

17:30 19:00 Exhibition open 

17:30 19:00 Welcome Reception    

Wednesday 19 October 
8:00 17:00 Braindate – in-person at the GCCEC and virtual 

8:00 17:30 Registration Desk open 

8:00 17:30 Speakers' Preparation Room open 

8:00 17:30 Exhibition open 

9:00 10:00 1.1. Opening Plenary 

Arena 2   

 
Annabel Crabb, Author and journalist (MC & Host) 
 
Welcome to Country 
 
Welcome by IDP and IEAA 
Simon Emmett, CEO of IDP Connect,  IDP 
Janelle Chapman, President of IEAA 
 
Welcome to the Gold Coast 
Alfred Slogrove, CEO of Study Gold Coast 
The Hon. Rob Borbidge AO, Chairman of Study Gold Coast and former Premier of Queensland 
 
IEAA Excellence Awards 
Presented by Professor Simon Ridings, Vice-President of IEAA 
 

10:00 10:30 Morning tea – Sponsored by IELTS (30 min) 

10:30 11:30  1.2. Plenary  

Arena 2   

Keynote | Challenging the borders of our imagination 

Prof. Stan Grant, Journalist, author and filmmaker 

Annabel Crabb, Author and journalist (MC and Host) 
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11:30 11:45 Networking break (15 minutes) 
 

Presentations (15 min)  Sponsored presentations 
   

Central B   
(Enter via Exhibition Hall) 

Showcase Stage 
(Exhibition Hall) 

11:45 12:45 1.3. Concurrent sessions 11:45 Ten ways to speak to 
international student needs with 
content (1072)  
Jacqueline Raposo, Hybrid News 
Limited  

 

Sponsored presentation by 
Konze (1239) 
Maulik Chaudhary, Konze 
Enterprise 

Arena 2    Arena 1A   Arena 1B Central A Central C 
 

1.3.1. Panel   
Where to next and 
how will the national 
strategy get us 
there? (1214)  
Hon. Phil Honeywood, 
IEAA;  
Janelle Chapman, 
IEAA; 
Karen Sandercock, 
Department of 
Education; 
Julian Hill MP, 
Australian Labor 
Party; 
Jeffrey Smart, The 
Lygon Group (Chair) 

 

1.3.2. Panel  
Planet First! Remote 
sustainable climate 
action internships 
(1165) 
Adam Dimitroff, 
Virtual Internships; 
Ainslie Moore, 
University of 
Auckland; Ailsa 
Lamont, 
Pomegranate Global 
(Chair) 

 

1.3.3. Panel  
International 
students through a 
gendered lens: 
what does the 
data hide? (1156)  
Assoc. Prof. Fran 
Martin, The 
University of 
Melbourne; 
Yeganeh 
Soltanpour, The 
University of 
Adelaide; Zhan 
Huang, The Lygon 
Group; Dr Angela 
Lehmann, The 
Lygon Group 
(Chair) 

 

1.3.4. Panel  
Leveraging 
scholarships as 
mechanisms of 
influence, impact and 
sector-led recovery 
(1084)   
Dr Joanne Barker, 
Freelance Consultant; 
Minh Quach, Vietnam 
Ministry of Education 
and Training;  
Thomson Ch’ng, 
Australian Malaysian 
Singaporean 
Association; Alison 
White, Tetra Tech 
International 
Development / IEAA 
(Chair) 

 

1.3.5. Panel  
Striving for 
excellence in 
admissions and 
compliance – best 
practice 
frameworks (1138)  
Paula Soon, RMIT; 
Julia Hoon, Bond 
University; Meenu 
Issar, Central 
Queensland 
University; Ping 
Khoo, University of 
Queensland (Chair) 

  

12:00 The impact of COVID-19 on 
international student mobility 
(1009)  
Steve Nerlich, Dept. of Education  

 

Sponsored presentation by 
Medibank (1251) 
Vinisha Pulikkaparambil, 
Medibank 

12:15 Podcasting made easy – build 
deeper student engagement and 
brand awareness (1222)  
Trevor Jackson, Study Gold Coast 

 

 

12:30 Maintaining brand engagement 
during COVID – destination and 
Olympic sport in schools (1047)  
Lena Mete, Education Queensland 
International; Jack Stathis, 
Education Queensland 
International 

 

12:45 13:45 Lunch (60 minutes)   

13:45 14:45 1.4. Concurrent sessions 13:45 Ready-to-go undergraduates in 
120 days. Reimagining university 
preparation (1157) 
Dr Shazia K Jan, OpenLearning; 
Sarah Lightfoot, UNSW Global Pty 
Ltd 

 

 

Arena 2   Arena 1A   Arena 1B Central A Central C Foyer A 

1.4.1. Presentation 
Emerging Futures – 
unpacking IDP’s 
latest research (1208) 
Andrew Wharton, IDP 
Connect; Melissa 
Banks, Austrade 
(Chair) 

 

1.4.2. Panel 
Modernisation of 
PRISMS (1196) 
Dr David Atkins, 
Dept. of Education; 
Warwick Miles, Dept. 
of Education (Chair) 

  

1.4.3. Panel 
Middle East–Africa 
forum: best 
practice on 
institutional 
partnership (1166) 
Tanveer Shaheed, 
Macquarie 
University; Jack 
Johnston, Monash 
University; George 
Hernandez, IEAA; 
Louise Goold,  
Monash University 
(Chair) 

 

1.4.4. Panel 
From acquisition to 
alumni: models and 
methods to support 
the VET student life 
cycle (1065) 
Gretchen Dobson, 
Tetra Tech 
International 
Development; Gordon 
Scott, Successful 
Graduate; Martin 
Lock, TAFE 
Queensland (Chair) 

 

1.4.5. Roundtable 
Virtually 
everywhere! How 
universities 
worldwide 
adopted virtual 
experiences (1082) 
Ainsile Moore, The 
University of 
Auckland; Jillian 
Low, 
Virtual Internships; 
Keri Ramirez, 
Studymove 
(Facilitator and 
Rapporteur) 

 

1.4.6. Fishbowl 
Hot topics in teaching 
and learning – a 
fishbowl session (1205) 
Dr Damir Mitric, 
Melbourne Business 
School (Facilitator) 

 

14:00 COVID-19’s disruptive impact on 
student and graduate migration 
pathways (1060) 
Rob Thomason, VETASSESS 

 

Sponsored presentation by 
IELTS (1240) 
Macgregor Haines, IDP 

14:15 A national approach on 
employability opportunities for 
international students (1155) 
Caitlin Wood, Australian National 
University; Ryan Whiddett, Study 
Perth 

 

Sponsored presentation by 
Ascent One (1238) 
Bo Bonifacio, Ascent One 

14:30 Good first impressions: does 
Australia manage student 
enquiries better? (1049) 
Elissa Newall, Edified 

 
14:45 15:00 Networking break (15 minutes)   
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15:00 16:00 1.5. Concurrent sessions 15:00 How is The New Colombo Plan 
impacting students and 
Indonesian host communities? 
(1142) 
Elena Williams, Australian 
National University 

 

Sponsored presentation by 
IEAA (1252) 
Elizabeth Lee-Finkelstein, 
IEAA 

  
Arena 2   Arena 1A   Arena 1B Central A Central C Foyer E (First Floor) 

  
1.5.1. Panel 
Future of the 
international student 
experience: putting 
students at the 
centre (1163) 
Prince Long Lo, 
Department of 
Employment, Small 
Business and 
Training, Queensland 
Government; Varsha 
Devi Balakrishnan, 
The Lygon Group; 
Toolsika Rowoah, 
Victoria University; 
Kasun Kalhara, 
Council of 
International 
Students Australia 
(Chair) 

 

1.5.2. Panel 
World in focus: 
Pakistan (1125) 
Tanveer Shaheed, 
Macquarie 
University; Humayun 
Akram, IDP 
Education; Azar 
Shah, Austrade; 
Yara Vasina, Study 
NSW (Chair) 

 

1.5.3. Panel 
Diversifying 
international 
student cohorts 
through digital 
brand presence 
(1112) 
Joel Wittwer, 
Murdoch 
University; 
Johanna 
Castellaro, 
University of 
Tasmania; Julian 
Longbottom, 
Studyportals 
(Chair) 

 

1.5.4. Panel 
Building micro-
credentials for 
international delivery 
– framework to 
implementation (1150)  
Timothy Gilbert, 
Melbourne 
Polytechnic; James 
Stafford, Holmesglen 
Institute; Asheley 
Jones, Zena 
Consulting; Judith 
Uren, Victorian TAFE 
Association 
(Facilitator) 

 

1.5.5. Panel 
English language 
requirements for 
admission – how 
are quality 
decisions made? 
(1127) 
Assoc. Prof. Ute 
Knoch, The 
University of 
Melbourne; Amm 
Jones, RMIT; Prof. 
Royston 
Gustavson, The 
Australian 
National 
University; Paula 
Soon, RMIT (Chair) 

 

1.5.7. Café 
Data insights for 
international 
education: learn from 
IEAA’s Data Group 
(1089) 
Steve Nerlich, Dept. of 
Education; Dr Davina 
Potts, The University of 
Melbourne; Keri 
Ramirez, Studymove; 
Lyndell Jacka, 
Austrade; Dr Kirrilee 
Hughes, IEAA 
(Facilitator) 

 

  
15:15 Creative approaches to setting 

up a global digital learning 
platform for placements (1066) 
Amanda Edgar, Deakin University; 
Prof. James Armitage, Deakin 
University 

 

 

  
15:30 How unis can better recruit 

students across Asia’s digital 
ecosystems (1136) 
Nicolas Chu, Sinorbis 

 

 

  
15:45 How to make Australia more 

accessible through diversification 
(1121) 
Patrik Pavlacic, BONARD 

 

 

16:00 16:30 Afternoon tea – Sponsored by KONZE (30 min)   

16:30 17:30 1.6. Concurrent sessions 16:30 Stay ready for Gen Z – key 
findings from pandemic surveying 
(1113) 
Daniel Renton, INTO University 
Partnerships; Tim O'Brien, INTO 
University Partnerships 

 

Sponsored presentation by 
Unibuddy (1241) 
Debby Hsieh, Unibuddy 

Arena 2   Arena 1A   Arena 1B Central A Central C Foyer E (First Floor) 

1.6.1. Panel 
The outlook for 2022: 
perspectives from 
major source markets 
(1135) 
Kim Eklund, Navitas; 
Simon Jacobs, 
Navitas; Neil Fitzroy, 
Navitas; Jonathan 
Chew, Navitas (Chair) 

 

1.6.2. Panel 
Global dialogue – 
lessons learned from 
around the globe 
(1212) 
Sarah Todd, Griffith 
University; Phil 
Honeywood, IEAA; 
Esther Brimmer, 
NAFSA; Brett 
Berquist, University 
of Canterbury; 
Kirrilee Hughes, IEAA 
(Chair) 

 

1.6.3. Panel 
Innovation and the 
future of ELICOS 
research: 
supporting growth 
and access (1216) 
Donna Cook, ACU 
English Language 
Centre; Kerry 
Sutcliffe; Griffith 
English Language 
Institute, 
Simon Craft, 
Inforum Education 
Australia; Brett 
Blacker, English 
Australia (Chair) 

 

1.6.4. Panel 
Building a virtual 
global WIL program 
for scale and impact – 
WACE Global 
Challenge (1151) 
Dr Dino Willox, The 
University of 
Queensland; Judie 
Kay, World 
Association for 
Cooperative 
Education; Beau 
Leese, Practera 
(Chair) 

 

1.6.5. Roundtable 
India economic 
strategy and TNE – 
securing revenue 
streams and 
student pipelines 
(1175) 
Dr Monica 
Kennedy, Austrade 
(Facilitator); 
Roshen Paul, 
Austrade 
(Rapporteur) 

 

1.6.7. Café 
Best practice 
international student 
engagement (1194) 
Assoc. Prof. Helen 
Forbes-Mewett, 
Monash University; 
Danielle Hartridge; 
Deakin University; 
(Facilitator) 

 

16:45 International education strategy 
in a post-COVID world (1122) 
Rachel Power, Deloitte Access 
Economics; James Blake, Deloitte 
Access Economics 

 

Sponsored presentation by 
Acumen (part of 
SannamS4 Group) (1242) 
Marnie Watson, SannamS4 
Group 

17:00 Multilateral engagement to 
advance Australia’s interests 
regionally and globally (1190) 
Alison Dell, Dept. of Education; 
Fiona Morris, Dept. of Education 

 

 

17:30 19:00 Happy Hour – Sponsored by IELTS 
Various venues on Oracle Boulevard, Broadbeach 
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Thursday 20 October 
8:00 17:00 Braindate – in-person at the GCCEC and virtual 

8:00 17:00 Registration open 

8:00 17:00 Speakers' Preparation Room open 

8:00 17:00 Exhibition Desk open 

8:30 9:30 2.1. Mini-plenaries 

Arena 2   Arena 1A      
 

2.1.1. Keynote 
The next bold frontier 
of marketing 
innovation (1210) 
Bosco Anthony, 
Global Rev Gen;  
Stephanie Fenelon, 
Griffith University 
(Chair)  

2.1.2. Keynote 
Reimagining and 
remaking global 
education (1223) 
Prof. Susan 
Robertson, Monash; 
Christopher Ziguras, 
RMIT University 
(Chair) 

     

9:30 10:00 Morning tea – Sponsored by ECA (30 min)           
Presentations (15 min)  Sponsored prensentations 

   
Central B  
(Enter via Exhibition Hall) 

Showcase Stage 
(Exhibition Hall) 

10:00 11:00 2.2. Concurrent sessions 10:00 Ducks in a row: the importance of 
aligning course design for global 
virtual learning (1078) 
Sally Parrott, RMIT 

 

Sponsored presentation by 
ECA (1243) 
Gavin Dowling, Education 
Centre of Australia 

Arena 2   Arena 1A   Arena 1B Central A Central C Foyer E (First Floor) 

2.2.1. Panel 
Lessons from COVID: 
consumers, products, 
competitors and 
business models (1172) 
Gabrielle Rolan, 
University of South 
Australia; Jeffrey 
Smart, Lygon Group; 
Josh Nester, SEEK Ltd; 
Eliza Chui, Austrade 
(Chair) 

 

2.2.2. Panel 
World in focus: India 
(1218) 
Pratibha Sen, IDP 
Education; Monica 
Kennedy, Austrade; 
Mathew Johnston, 
Dept. of Education; 
Kelly Smith, Murdoch 
University (Chair) 

 

2.2.3. Presentation 
The Asian student 
of 2022: what’s 
changed? (1220) 
Rob Lawrence, 
Prospect Research 
& Marketing Pty 
Ltd; Lyndell Jacka, 
Austrade (Chair) 

 

2.2.4. Panel 
Social media 
listening, analysis 
and outcomes – 
impact of government 
decisions (1152) 
Varsha Devi 
Balakrishnan, The 
Lygon Group; Katie 
Hanna, Study NSW; 
Toshi Kawaguchi, 
Study NSW (Chair) 

 

2.2.5. Roundtable 
Increasing 
international 
student 
employability 
skills, outcomes 
and future success 
(1124) 
Tom Gifford, RMIT 
University; Aleicia 
Shekhar, University 
of South Australia; 
Shehan 
Thampapillia, 
CQUniversity 
Australia; Nicholas 
Higgins, The 
Ambassador 
Platform 
(Facilitator and 
Rapporteur) 

 

2.2.7. Café 
Putting xenophobia on 
notice. Is a public 
relations campaign the 
answer? (1213) 
Hon. Phil Honeywood, 
IEAA; Bronte Neyland, 
Swinburne University of 
Technology 
(Facilitator) 

 

10:15 Inspiring student activism by 
jamming across borders (1070) 
Simon Davies Burrows, Edith 
Cowan University 

 

Sponsored presentation by 
Study Group (1244) 
Georgina Jones, Study 
Group 

10:30 How digital tools can improve 
international student resilience 
and mental wellbeing (1119) 
Kevin Schefe, Allianz Care 
Australia 

 

 

10:45 Taking the Aotearoa New 
Zealand student experience 
beyond borders (1109) 
Ross Crosson, Education New 
Zealand 
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11:00 11:15 Networking break (15 minutes)  
11:15 12:15 2.3. Concurrent sessions 11:15 The impact on mental health and 

wellness for students in a COVID 
world (1076) 
Jahin Tanvir, Australian School of 
Entrepreneurship 

 

Sponsored presentation by 
The PIE (1250) 
Manu Prakaash, The PIE 

Arena 2   Arena 1A   Arena 1B Central A Central C Foyer A 

2.3.1. Panel 
World in focus: 
Vietnam (1219) 
Sang Nguyen, IDP 
Education; Huong 
Ngo, Austrade; Jen 
Bahen, Dept. of 
Education; Rebecca 
Hall, Victorian 
Government (Chair) 

 

2.3.2. Presentation 
Times Higher 
Education World 
University Rankings 
2023: data and 
insights  (1206) 
Elizabeth Shepherd, 
Times Higher 
Education; Sarah 
Todd, Griffith 
University (Chair) 

 

2.3.3. Panel 
The Study 
Australia 
Partnership – 
ensuring a 
cohesive brand 
presence globally 
(1160) 
Larnie Batten, 
StudyNT; Nivi 
Manohar, 
Tasmanian 
Government; Jane 
Johnston, Study 
Adelaide; Iori 
Forsyth, Austrade 
(Chair) 

 

2.3.4. Panel 
Measuring global 
citizenship: can it 
really be done? (1057) 
Carla Rey Vasquez, 
Education New 
Zealand; Marcela 
Lapertosa, Value 
Learning Pty Ltd; Fran 
Baxter, Value 
Learning Pty Ltd; 
Libby Giles, University 
of Waikato (Chair) 

 

2.3.5. Roundtable 
Honest reflections 
from the pandemic 
and post-pandemic 
recovery (1105) 
Brett Berquist, 
University of 
Canterbury; 
Morwenna 
Shahani, Navitas; 
(Facilitator); Bobby 
Mehta, University 
of Portsmouth; 
John Molony, 
Deakin University; 
Ethan Fogarty, 
Navitas 
(Rapporteur) 

 

2.3.6. Fishbowl 
Hot topics in 
international 
education for the 
school sector (1204) 
Lisa Davies, South 
Australian Government 
Department for 
Education, (Facilitator) 

 

11:30 Peer-promoted health: the 
International Student Mental 
Health Peer Work program (1201) 
Rafi Armanto, Orygen; Elvis 
Martin, Melbourne Polytechnic 

 

 

11:45 Expanding offshore and online 
offerings: micro-credentials for 
international delivery (1195) 
Dr Clare Boutchard, Dept. of 
Education;  

 

12:00 International education in 
Australia: responding to changing 
preferences in Asia (1100) 
Trevor Goddard, Asialink Business 

 

12:15 13:15 Lunch break (60 min)   

12:30 13:00  Central A   

IEAA AGM 

13:15 14:15 2.4. Concurrent sessions 13:15 Evolution of TNE: what worked, 
what didn’t, and what will drive 
future partnerships (1126) 
Matthew Durnin, Nous Group 

 

Sponsored presentation by 
Pearson/PTE Academic 
(1248) 
Joe Hernandez, Pearson 
Test of English 

Arena 2   Arena 1A   Arena 1B Central A Central C Foyer E (First Floor) 

2.4.1. Panel 
When it comes to 
student recruitment, 
communication is key 
– and not between 
humans (1200) 
Jason Howard, Study 
Link Connect; Angela 
O'Sullivan, ETS 
Global; Oliver 
Fortescue, Edified; 
Rachel Colaso, 
StudyLink (Chair) 

 

2.4.2. Panel 
Pursuing diverse 
markets: how and 
why states are 
growing their global 
footprint (1154) 
Toshi Kawaguchi, 
Study NSW; Fiona 
Letos, Study 
Melbourne; Sharon 
Bignell, Austrade; 
Bryony Hilless, Study 
Queensland; Iori 
Forsyth, Austrade 
(Chair) 

 

2.4.3. Panel 
Raising Indigenous 
participation in 
outbound mobility: 
a case study from 
Aotearoa NZ (1145) 
Anne Fitisemanu, 
TupuToa; Clark 
Tipene, 
Department of the 
Prime Minister and 
Cabinet, New 
Zealand 
Government; Carla 
Rey Vasquez, 
Education New 
Zealand; Anna 
Dekker, Education 
New Zealand I 
Manapou ki te Ao 
(Chair) 

 

2.4.4. Roundtable 
Where to next? 
New Government, 
new Department 
of Education, 
considering 
legislative and 
regulatory reform 
(1197) 
Katrina Quinn, 
TEQSA; Dave 
Congreve, ASQA; 
Dr David Atkins, 
Dept. of Education 
(Facilitator); Alison 
Cleary, Dept. of 
Education 
(Rapporteur) 

  

2.4.5. Panel 
Retaining, 
attracting and 
supporting 
international 
students through 
the pandemic 
(1043) 
Carmel Murphy, 
The University of 
Melbourne; Brett 
Stevens, Global 
Victoria; Layton 
Pike, RMIT; 
Rebecca Hall, 
Victorian 
Government (Chair) 

 

2.4.7. Café 
What do students 
really think about their 
experience? (1209) 
Lisa Phillips, The PIE 
(Facilitator) 

 
 

 
 

 
  

13:45 South Korean/NZ school students’ 
voices and learning outcomes on 
their virtual exchange (1024) 
Ross Crosson, Education New 
Zealand 

 

14:00 Career planning support for 
international students in 
secondary schools (1012) 
Prof. Nancy Arthur, University of 
South Australia 

 

14:15 14:30 Networking break (15 minutes)   
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14:30 15:30 2.5. Concurrent sessions 14:30 The art of the pivot: launching a 
TNE partnership in the heart of a 
pandemic (1032) 
Dr Kelly Sharp, Scotch 
International Education;  

 

 

Arena 2   Arena 1A   Arena 1B Central A Central C 
 

2.5.1. Panel 
Addressing 
Australia’s skills 
shortage through the 
industry/education 
nexus (1174) 
Rob Lawrence, 
Prospect Research & 
Marketing Pty Ltd; 
Scott Neil, 
Technology Council 
of Australia; Melissa 
Banks, Austrade 
(Chair) 

 

2.5.2. Panel 
Youth Voices: Asia 
Society Australia 
and IEAA 
‘Generation Asia’ 
research partnership 
(1202) 
Rebecca Hall, 
Victorian 
Government; Oscar 
Ong, CISA; Prof. Ren 
Yi, University of 
Southern 
Queensland; Eloise 
Dolan, Asia Society 
Australia; Dr Kirrilee 
Hughes, IEAA; (Chair) 

 

2.5.3. Panel 
World in focus: 
Latin America 
(1217) 
Craig Ford, 
Austrade; Alison 
Dell, Dept. of 
Education; 
Barbara 
Klompenhouwer, 
Dept. of Education; 
Kassia Hare, Dept. 
of Education; Guie 
Hartney, 
University of 
Southern 
Queensland 
(Chair) 

 

2.5.4. Panel 
Beyond email: how to 
succeed with 
WeChat, peer-to-peer 
and other essential 
channels (1059) 
Tom Gifford, RMIT; 
Stephanie Fenelon, 
Griffith University; 
Jonathan Pratt, VU 
International; Elissa 
Newall, Edified (Chair) 

 

2.5.5. Roundtable 
Australia–Vietnam 
economic 
engagement 
strategy – 
education/research 
landscape (1186) 
Jen Bahen, Dept. of 
Education;  
Dr Tran Ha Minh 
Quan, University of 
Economics Ho Chi 
Minh City; Huong 
Ngo, Austrade 
(Facilitator); Marie 
Hill, Austrade 
(Rapporteur) 

 

14:45 China policy update and market 
outlook (1193) 
Karen Welsh, Dept. of Education 
Andrew Carter, Austrade 

 

15:00 Virtual reality learning to enrich 
training subjects and soft-skill 
development (1144) 
Rebecca Bendall, Torrens 
University Australia 

 
15:15 Reframing traditional mobility to 

meet the expectations of the 
‘Climate Generation’ (1050) 
Veena Kamalaharan, Common 
Purpose; Hannah Chong, Griffith 
University 

 

15:30 16:00 Afternoon tea (30 min)   

16:00 17:00 2.6. Concurrent sessions 16:00 
 

Sponsored presentation by 
The WorldGrad (1245) 
Abhinav Mital, The 
WorldGrad 

Arena 2   Arena 1A   Arena 1B Central A Central C Foyer E (First Floor) 

2.6.1. Panel 
Global flows of 
international 
students over the 
next 10 years – what 
to expect (1123) 
Ethan Fogarty, 
Navitas; Jonathan 
Chew, Navitas (Chair) 

 

2.6.2. Panel 
Comparative 
analysis of study 
destinations’ 
marketing brands 
(1211) 
Patrik Pavlacic, 
BONARD; Rana 
Nusheiwat, U.S. 
Dept. of Commerce; 
Jazreel Goh, British 
Council; George 
Hernandez, IEAA 
(Chair) 

 

2.6.3. Panel 
Your career 
pathway: 
development and 
transferable skills 
in international 
education (1221) 
Alison White, Tetra 
Tech International 
Development / 
IEAA; 
Marcela 
Lapertosa, Value 
Learning Pty Ltd; 
Mike Ferguson, 
University of 
Canberra; Briony 
Low, Langham 
Hospitality Group; 
Janelle Chapman, 
IEAA (Chair) 

 

2.6.4. Roundtable 
Online and 
transnational delivery 
of ELT – global 
perspectives (1036) 
Dr Alexander Nanni, 
Mahidol University 
International College; 
Dr Pamela 
Humphreys, 
Macquarie University; 
Jake Heinrich, RMIT 
Training; Dr Patrick 
Pheasant, NEAS 
Australia (Rapporteur 
and Facilitator) 

 

2.6.5. Presentation 
A world of 
opportunity: 
Australia and the 
Global Internship 
Challenge (1027) 
Gerard Holland, 
InternMatch.io; 
Ross Stewart, 
Mandela Legacy 
Foundation; Dr 
Dino Willox, The 
University of 
Queensland (Chair) 

 

2.6.7. Café  
The rise of VET in TNE: 
an alternate approach 
to traditional 
transnational delivery 
(1173) 
Jasmine Swain, 
Chisholm Institute; 
Timothy Gilbert, 
Melbourne Polytechnic; 
James Stafford, 
Holmesglen Institute; 
Jennie Dehn, Chisholm 
Institute (Facilitator) 

 

16:15 Are your refund terms fair? 
Lessons from a case study (1086) 
Klara Major, Commonwealth 
Ombudsman 

 

Sponsored presentation by 
CANIE (1249) 
Ainslie Moore, The 
University of Auckland 

   

17:00 19:00 Free time (2 hours) 

19:00 22:00 Street Fiesta - Sponsored by IDP 
Miami Marketta 
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Friday 21 October 
8:00 14:00 Exhibition open 

8:00 14:00 Registration Desk open 

9:30 10:15 3.1. Plenary 

Arena 2   

 
Keynote | International education in times of peace and conflict 

His Excellency Mr Vasyl Myroshnychenko, Ambassador Extraordinary and Plenipotentiary of Ukraine to Australia and New Zealand   
Annabel Crabb, Author and journalist (MC and Host) 
  

10:15 10:45 Morning tea (30 minutes) 

10:45 11:15 3.2. Plenary 

Arena 2   

 
Keynote | Post-pandemic blues – can Australia avoid a crash landing? 
Nicki Hutley, Economist and advocate for climate action and social impact 
Annabel Crabb, Author and journalist (MC and Host)  

11:15 11:45 3.3. Plenary 

Arena 2   

 
Keynote | Meet the new 'CEOs': the global citizens in charge of your brand 
Lisa MacCallum, Founder and President, Inspired Companies 
Annabel Crabb, Author and journalist (MC and Host) 
  

11:45 12:00 Short break (15 minutes) 

12:00 12:35 3.4. Plenary 

Arena 2  

 
Q&A with Nicki Hutley and Lisa MacCallum 
Annabel Crabb, Author and journalist (MC and Host) 
 

12:35 13:00 3.5. Closing Plenary 

Arena 2  

 
Annabel Crabb, Author and journalist (MC and Host) 
  

13:00 14:00 Farewell networking lunch 

14:00 
 

Conference close    

Thursday 27 October 
8:00 17:00 Braindate – virtual only 
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Thank you to our sponsors and partners 
 

To view the list of all exhibitors, please visit aiec.idp.com/sponex-confirmed-exhibitors. Exhibitor profiles and exhibition booth locations will be available via the conference app and virtual platform. 

 
 

  

https://aiec.idp.com/sponex-confirmed-exhibitors
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Exhibition  
 

 
 

Organisations Sponsors and partners Floor plan 

Acumen (Part of SannamS4 Group)  Silver Booth 44 

Adventus   Booth 51 

AEAS   Booth 56  

AECC Global Silver  Booth 41  

Allianz Care Australia  Coffee  Allianz Coffee Cart 

Annalink OSHCstudents   Booth 62 

Ascent One  Gold  Booth 14  

Australian Trade and Investment Commission (Austrade) - 

Study Australia) 

Government and State and 

Territories 

Booth 61 

Bupa Speaker Lounge Booth 16 

CANIE: Climate Action Network for International Educators   Booth 26  

Convera   Booth 48 

Department of Agriculture, Fishery and Forestry    Booth 61 

Department of Education   Booth 61 

Destination Gold Coast  Destination  Virtual exhibitor only  

Edified   Booth 54 

Education Centre of Australia Platinum  Booth 8 

ETS TOEFL App  Booth 45  

Evolve College   Massage Area 

Flywire   Booth 19 

Global Study Partners   Booth 17 

Grok Global Services   Booth 63  

IDP  Host, Dinner  Booth 23 

IDP China    Virtual exhibitor only 

IELTS Platinum, Happy Hour, 

Lanyards  

Booth 4 

Iglu Student Accommodation   Booth 46  

International Education Association of Australia (IEAA)  Host  Booth 1 

KONZE  Platinum  Booth 35 

LanguageCert (member of the PeopleCert Group)   Booth 64  

Mahidol University    Booth 65 

Medibank  Gold  Booth 31 

NEAS Australia    Booth 55 

nib health funds    Booth 53 

Pearson Test of English  Silver Booth 29 

QIBA    Booth 67 

QS Quacquarelli Symonds   Booth 69 

Scape   Booth 58 

Sinorbis    Booth 12  

Skills for English    Booth 68 

Stanley College   Booth 49 

Study Canberra   Booth 61  

Study Gold Coast Destination, Coffee, 

Networking Lounge 

Study Gold Coast Coffee 

Cart and Lounge  

Study Group Gold Booth 32 

Study Melbourne   Booths 59 & 61 

Study NSW   Booths 39 & 61  

Study NT   Booth 61  

Study Queensland  Destination, Networking 

Lounge 

Study Queensland Lounge 

Study Tasmania   Booth 61 

StudyAdelaide   Booth 61 

StudyLink Connect    Booth 47 

StudyPerth   Booths 40 & 61 

Studyportals Water Bottles Booth 43 

The Ambassador Platform   Booth 13 

The PIE Media Booth 28 

The WorldGrad Silver Booth 64 

Times Higher Education Media Booth 27 

Tourism and Events Queensland  Destination Virtual exhibitor only  

Trinity College    Booth 70 

Tuition Protection Service    Booth 61 

Unibuddy Gold  Booth 24 

UnionPay International    Booth 30 

Unique Student Identifier (USI)    Booth 18 

UniSearch    Booth 57  

 

https://sannams4.com/education/
https://adventus.io/
https://aeas.com.au/
https://aeccglobal.com/
https://www.allianzcare.com.au/
https://oshcstudents.com.au/
https://www.ascentone.com/
https://www.austrade.gov.au/
https://www.austrade.gov.au/
https://www.bupa.com.au/
https://canie.org/
https://www.convera.com/
https://www.agriculture.gov.au/
https://www.education.gov.au/
https://www.destinationgoldcoast.com/
https://www.edified.com.au/
https://www.eca.edu.au/
https://www.ets.org/toefl
https://www.evolvecollege.com/
https://www.flywire.com/
https://www.globalstudypartners.com/
https://www.grokglobal.com/
https://www.idp.com/
https://www.idp.cn/
https://www.ielts.org/
https://www.iglu.com.au/
https://www.ieaa.org.au/
https://www.konze.com/
https://www.peoplecert.org/
https://mahidol.ac.th/
https://www.medibank.com.au/
https://www.neas.org.au/
https://www.nib.com.au/oshc
https://www.pearsonpte.com/
https://www.qiba.edu.au/
https://www.qs.com/
https://www.scape.com.au/
https://www.sinorbis.com/
https://www.skillsforenglish.com/
https://www.stanleycollege.edu.au/
https://canberra.com.au/study/
https://www.studygoldcoast.org.au/
https://www.studygroup.com/
https://www.studymelbourne.vic.gov.au/
https://www.study.sydney/
https://theterritory.com.au/study
https://www.studyqueensland.qld.gov.au/
https://www.studytasmania.tas.gov.au/
https://studyadelaide.com/
https://connect.studylink.com/
https://www.studyperth.com.au/
https://www.studyportals.com/
https://www.theambassadorplatform.com/
https://thepienews.com/
https://www.theworldgrad.com/
https://www.timeshighereducation.com/
https://teq.queensland.com/
https://www.trinitycollege.com/
https://www.dese.gov.au/tps
https://unibuddy.com/
https://unionpayintl.com/
https://www.usi.gov.au/
https://myunisearch.com/

