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Reach for the stars
The rising power of reviews and their impact on student decision-making





Todayôs workshop in 3 points

ÅUnderstand why reviews 
matter and how you can 
build closer relationships 
with customersïMichel

ÅA view from our sectorï
Neil

ÅNow youôve got reviews, 
how to amplify themï
Gemma



Who are we?

Michel Hogan

Brand Counsel 
helping 
organisations 
make promises 
they can keep. 
Often asks 
inconvenient 
questions.

Neil Pearson

Leading IDPôs 
digital 
transformation, 
innovator and 
disruptor, 
customer focused, 
sometimes late to 
meetings.

Gemma Langdale

Data-driven 
marketer, 
passionate about 
digital 
experiences, 
works best after 
she has had a 
morning coffee.

Gracie Daniel

Communications 
expert, loves 
sharing stories of 
customer 
experiences and 
stories in 
general... 
sometimes too 
much.



The number one point today. Support our customers. 

Here is what not to doé



Turn to the person behind 

you. 

Share a review of your trip 

here or something you ate 

today.

ÅWhat did you notice? 

ÅHow did it make you feel?



MICHEL HOGAN


