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Reach for the stars

The rising power of reviews and their impact on student decision-making
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Todayos wor kshop inaIeGi

2018 Sydnewy

Amazon Movie Reviews X
JAMznMovieRevws

A Understand why reviews
matter and how you can The Wolf of Wall Street.
build closer relationships
with customers i Michel

A A view from our sector | WITITINIY One Star
Nel| By Joe Watson - December 14, 2014

There were no wolves in the movie

ANow youbve got
how to amplify them 1
Gemma

0 of 3 people found this review helpful

#aiec2018



Who are we?

Michel Hogan

Brand Counsel
helping
organisations
make promises
they can keep.
Often asks
inconvenient
guestions.

* ok ok %k

Neil Pearson

Leadi ng |
digital
transformation,
iInnovator and
disruptor,
customer focused,
sometimes late to
meetings.

* ok ok %k

Gemma Langdale

Data-driven
marketer,
passionate about
digital
experiences,
works best after
she has had a
morning coffee.

* ok k Kk

Gracie Daniel

Communications

expert, loves

sharing stories of

customer

experiences and

stories in
general...
sometimes too
much.

* ok k %k

#aiec2018
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The number one point today. Support our customers. aIeG .

Here |1 s what not t o doé 2018 Sydnley

#aiec2018
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2018-Sgdeg

Turn to the person behind
you.

Share areview of your trip
here or something you ate
today.

A What did you notice?

A How did it make you feel?

#aiec2018






