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Background

ÅAs the student identify changes, institutions need to 
reconsider the ways in which they can enhance and 
diversify the student experience.

Å¢ƘŜ ǘǊŀŘƛǘƛƻƴŀƭ άƻƴŜ ǎƛȊŜ Ŧƛǘǎ ŀƭƭέ ƳƻŘŜƭ Ŧŀƛƭǎ ǘƻ ǇǊƻŘǳŎŜ 
equity with regard to access and outcomes.

ÅWhat are some of the mechanisms that sectors around 
the world are employing to engage students from 
diverse backgrounds in higher education?



Who are the targets of these strategies?

ÅFirst generation students (first in family)?

ÅStudents from non-englishbackground 
(migrant/refugee)?

ÅIndigenous students?

ÅStudents with disabilities?

ÅInternational students?

ÅLow SES?

ÅRegional/rural students?

ÅMature-age students?



What are the difficulties?

ÅάhǿƴŜǊǎƘƛǇέ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘ ŜȄǇŜǊƛŜƴŎŜΦ

ÅTraditional silos present in delivery service.

ÅNo intersection between service delivery teams.

ÅDiverse nature of student requirements.

ÅChanging needs of the student.

ÅMeasuring outcomes.

ÅFunding.



Measuring Outcomes: The student experience 

(% positive rating)

Group/subgroup
Skills 
Development

Learner 
Engagement

Teaching 
Quality

Student 
Support

Learning 
Resources

Overall 
Educational 
Experience

Gender
Male 79 62 80 71 84 78

Female 83 62 82 72 85 81

Age

under 25 81 65 81 71 85 80

25 to 29 81 55 80 71 81 77

30 to 39 80 47 82 74 82 79

40 and over 81 44 85 77 84 82

Indigenous
Indigenous 81 57 81 76 86 80

Non-Indigenous 81 62 81 72 85 80

Home language
English 82 63 83 73 85 81

Other 79 60 77 69 84 75

Disability
Disability reported 79 58 80 74 82 78

No disability reported 81 62 81 72 85 80

Study mode
Internal/Mixed study mode 81 65 81 71 85 80

External study mode 78 26 82 76 82 81

Residence status
Domestic student 82 63 82 72 85 81

International student 79 58 78 71 84 75

First in family status
First in family 80 60 84 76 89 83

Not first in family 79 64 84 74 88 82

Previous university experience

Previous experience ςcurrent 
institution

81 60 83 73 87 82

Previous experience ςanother 
institution

79 55 84 76 86 82

New to higher education 80 64 83 75 89 82

Total 81 62 81 72 85 80



What are the outcomes?

ÅIncreased participation

ÅIncreased retention

ÅIncreased rate of graduation

ÅEmployability options?

ÅCapacity to integrate with the community

ÅIncreased student wellbeing (safety/mental health)

ÅTimeliness of completion

ÅStudy-life balance

ÅAbility to complete studies whilst working



Initiatives - General

ÅMobility experiences

ÅFlexible learning opportunities

ÅWork integrated learning

ÅCareer guidance

ÅPre-arrival advice

ÅCounseling (personal/employment/cultural)

ÅCommunity engagement

ÅHealth services

ÅFunding

Åéé



Initiatives - International

ÅScholarships and grants programs ïNew Colombo 

Plan and Endeavour Scholarships and Fellowships.

ÅIncome contingent loans ïOS-HELP.

ÅEarly intervention ïtargeting student before they 

commence tertiary education.

ÅDiversity of offerings ïincreased emphasis on 

short-term programs and other types of 

experiences.












