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The Australian Homestay Network (AHN) was established:

 Because of the need of a professional and experienced 

approach to solving Homestay industry issues (as identified at 

industry forums) 

 Because of the need, for a strategy for improving the 

standards and compliance requirements for Homestay in 

Australia

The Australian Homestay Network



1. To supply a compliant online system, process and support 

for the delivery of quality Homestay for:

• Universities

• Education institutions

• Organisations

• School Providers of Homestay

2. To develop and enhance a ‘cultural experience’ through the 

Homestay opportunity for International students choosing to 

study within Australia

Our Aims



Hosting U18’s. 

What could go wrong?



How did AHN support USYD?



An online portal which supplies individual logins for:

• Agents

• Hosts

• Students

• Institutions

Online Portal



Documented and 

guaranteed training for 

host families and 

supporting data to 

demonstrate the online 

training has taken 

place

Guaranteed Host Training



AHN Homestay hosts are required to be able to:

• Complete an online application process 

• Complete an online training program

• Meet minimum requirement for assessment

• Successfully complete a home interview

• Demonstrate continuous improvement following ongoing 

training re industry developments and student feedback

• Meet Police Screening Requirements and Working with 

Children Requirements where the host will be taking under 

18’s

Methodology for training of 

Homestay Hosts



A documented and 

comprehensive 

approach to student 

orientation on our 

website and by Hosts

Student Orientation



A documented 

agreement to be 

electronically date 

stamped by all host 

families outlining 

appropriate policies and 

the Host obligations 

including Insurance

Host Agreements



Student / Guest Agreement

A documented agreement 

to be electronically date 

stamped which guides 

student expectations and 

outlines responsibilities of 

the host family and 

Homestay provider



Student / U18 Agreement



Agreements are put in 

place to ensure 

Institutional, Agent and 

AHN policies and 

procedures are all 

understood

Institution & Agent Agreements



A 24/7 Emergency and Critical incident phone support strategy 

which meets an acceptable and professional standards

CALL:1300 697 829

24/7 Professional Phone Support



Stakeholder Roles



An ongoing strategy for 

the management and 

accountability of all 

payments made on 

behalf of the student to 

the Homestay host.

Accountable Host Payments



Customised & branded web entry pages into the AHN system 

for:

• Student applications

• Agent applications

• Host family applications

• Institutional provider reporting

AHN Customised Sites



USYD & AHN Customised Site



• Ensure international students achieve a better 

‘international student experience’

• Build stronger relationships between international 

students and alumni

• Extend your global brand, reputation and network 

• Meet market demand for quality homestay

• Partner with the market leader in homestay standards

• Freeing up Institutional resources

• Get Institutions back to what they do best – Teaching.

Why choose AHN?
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