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A national project S0

Lo

¢2RI&Q&a LJzN1J2as
A Positivestudent experiencecross participating
Australian institutesand colleges
A Headline findingg report is available to participants
A Commitment of NUHERsector to student experience
A lllustrate the value of self regulation
A Examples of how data is being used in an evidence
basedapproachto continuousimprovement by
public and private providers
A To encourage othed EVE Providers to participate in
future ISB projects

¢, A Raise the national recommendation rate
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Propensity to recommend (by study level). woweassus e
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Propensity to recommend (compared to previous years)

Infernafional Education
Association of Austraia
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Overview: data with Q & A
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Summary Experience

Learning from
the 1SB

Helen
Zimmerman

The national

perspective

Steve Nerlich
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Experience Summary
Living and Q&A

support discussion

Janelle Kevin
Chapman Brett

INTERNATIONAL INSIGHT

ot of he Tl Gronwp sl

All materials strictly copyright ©dgraduate 2016 5



nnnnnnnnnnnnnnnnnnn

A Nationg| SUrvey

| Steve Nerlich
Australian Government Department of

Education and Training
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A national project SIS

The HEVET Barometer: stakeholder driven for
continuous improvement of the student experience

Led by: International Education Association of Australia

Funding: AustralianGovernment Department of Educatiamd
Training

Support: Australian state and territory governments

Participating:  Staff and students of 48 Australian tertiary institutions
Managed by  The tgraduate group, Australia

Students invited to feedback from May to JU2@16
8,864 international students responded from 48 Austrak#elVETnstitutions

Results compared against international HEVET benchmark of 21,745 responses from
Institutions
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The 2016 International student survey eCO

- Participatingd 0 dzZRSy Ga 0O2YS FTNRY |t f
sectors: Higher education, VET, ELICOSsahools

- Over 65,000 international students participated 2016,
Including over 6,500 VET students.

- Participating institutions receive daedentified data about
their own students, compared with both national and
International benchmarks

- Peak education bodies and all levels of
government learnaboutA Y G SNY I G A 2 y I
experience in Australia.
6
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A national project e

Headline findings for 2016

87%of tertiary students very satisfied or
very satisfied with their overall experience in
Australia

91%satisfied with their living

experience

87%satisfied with their study

experience
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A national project e

Headline findings fo2016
87%0f tertiary students very satisfied or very

satisfied with their overall experience in Australia
International VET barometeB7%
91%satisfied with their living experience
International VET barometeB8%
8 7%satisfied with theirstudy experience

International VET barometer 87%
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Response rate breakdown S0

Global HEVEISB 21,745 73,151 30%
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Nationality breakdown S900

Inner drcle, HEVET 2016 (8,864) vsOuter Arcle, Global HEVET ISB (21,745)

China
India

m \Vietnam

W South Korea
Nepal
Indonesia
Pakistan
Malaysia
Hong Kong SAR
Philippines
Other
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Study level breakdown e

Inner Circle, HEVET 2016 (8,864) vs Outer Circle, Global Vocational ISB
(21,745)

H ONDLS

i Diploma

H UG

HPGT

M Foundation course
H Other

M PGR
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navitas = S99

International Education
ASSC 3t W Australia

)))
(\

Lea Ning & Teaching

| Helen Zimmerman
Chief Corporate Affairs Officer
Navitas
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Overall satisfaction Learning navitas = I©C0C

Association of Australia

Global HEVET ISB (19,62

0% 20% 40% 60% 80% 100%
M Very dissatisfied wiDissatisfied 1 Satisfied ® Very satisfied
<
l'gr aduate Overall, how satisfied are you with the learning experience at this stage in the
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Learning matrix Teaching navitas =

International Education

@ Academics' English
@ Expert lecturers
@ Learning support
@ Assessment
@ Program content
@ Good teachers
@ Quality lectures

@ Marking criteria

Performance

© feedback
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Learning matrix Studies navitas =

International Education

@ Multicultural

@ Language support

@® Class size
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Employability @
Work experience@
@ Careers advice
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Learning matrix Facilities navitas =

International Education

@ Virtual learning

@® Laboratories

® LEARNING
OVERALL

@ Learning spaces
@ Online library
@ Physical library

@ Technology
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Learning satisfactioq (2016 vs 2014)

International Education
Association of Australio

EWorse in 2016 Better in 2016
Work experience [

Careers advice 1
Program organisation d
Topic selection** |
Employability d
Laboratories d
Quiality lectures
Good teachers
Performance feedback d
Program content d
Multicultural |
Language support
Marking criteria R
Expert lecturers J—
Learning support DR
Assessment JR— |
R
J—
—
-

Academics' English
Physical library
Class size
Technology
Virtual learning
Learning spaces
Online library b
[

& p -6% -4% -2% 0% 2% 4% 6%
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Learning satisfactiog wave on wave comparisc navitas < =

First Wave vs

Elements

2016
Careersadvice 74% 80% 76% 81% 7%
Work experience 74% 78% 76% 81% 7%
Learningspaces 83% 90% 88% 88% 5%
Languagesupport 87% 90% 90% 92% 5%
Technology 81% 86% 84% 85% 4%
Multicultural 88% 91% 91% 92% 4%
Learningsupport 88% 91% 90% 91% 3%
Programcontent 88% 91% 89% 91% 3%
Onlinelibrary N/A 84% 87% 86% 2%
Programorganisation N/A 86% 84% 88% 2%
Assessment 89% 91% 89% 90% 2%
Laboratories N/A 86% 86% 88% 2%
Goodteachers 88% 91% 88% 90% 2%
Employability N/A 85% 83% 86% 1%
Performancefeedback 87% 89% 87% 89% 1%
Physicalibrary N/A 84% 85% 85% 1%
AcademicsEnglish 93% 93% 93% 94% 1%
Expertlecturers 91% 92% 90% 92% 1%
Quality lectures N/A 90% 88% 90% 0%
Virtual learning N/A 89% 89% 89% 0%
Classsize N/A 91% 90% 90% 0%
Topic selection** N/A N/A N/A 92% 0%
Marking criteria N/A 89% 87% g% | %
2
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== NAVITAS DATA

navitas =

RESPONSE Wmmmmp DESTINATION Smmsssp APPLICATION Smmmms) EXPECTATIONS Smmmm) ARRIVAL Smmmm) |EARNING mmmmmp LIVING mmmmm) SUPPORT )
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Response Rate: AStudents

International Education
Association of Australia

A high response rate is an early indicator of student engagement

and sound communication between provider and students.

®e ., Navitas: How to
. enable consistent high
®o ., response rates?
v
© 00 g ¢ ®oe
. . . [ )
Your institution: How to ®e 0%
Increase or maintain e, R
response rates?
@
e d
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navitas = Determining strengths and weaknessyour At
position relative to other colleges
o NAVITAS DATA
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navilas =  Sharing good practice among trusted colleagues  RoAA
ﬁ'\‘;ser?(‘:gﬂw?gnl A‘fﬁ?mo?x |
100% g — — — — — — — — — — — — — | would
o actively
> o X encourage
90% - R} 8\03 © g : ON : o people to
N R N g B S N I NN K 4  apply
o B Lo S =) > N o
80% - O T S ) o> S oo B G, B - S ) B
%.) < ™ ¥ ™ m If asked, |
would
70% encourage
. . people to
60% apply
3 S . c - i4 1 would
50% S e O neither
0 S = . - ) S s _ encourage no
N S S < < C X O - discourage
40% a = A = oC LC SN people to
. P N A | apply
M If asked, |
30% would
discourage
20% people from
applying
10% +—— | - » | would
= | - Lol 4 actively
0% _H | u | J | i | g | H | ﬁ | | E | I H I | | dlscourage
people from
A B c ._D__E F. G _H o~ S s M . N applying
[ SFad tA1Ste U2 NBOZ2YYSYR Ih azau tA1St e
Would you recommend the institution to others thinking of applying here?
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navilas = How Navitas uses the Student Baromete| s

ABenchmark across 30 colleges in all Englégieaking destination countries
- global perspective and comparisons

AGain insights into customer/student expectations

- enhance there & postarrival experience

AShare full report with all managers
gSQNB LI NI 2F GKS alrysS G4Sty

~
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- howdo we reduce the % detractors
Al SENY FTNRBY WoSUUSNI LINF OuAOSQ 0O2ftftS
interrogate their procedures, processes, value proposition

Whatcanwe learnanl YLX SYSyYy G | ONRaa GKz2asS 0O2ff
result
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navitas 5 Using the Student Barometer to benchmaBetter Practice
Internships
A College Aared poorly @014) on internship takeup by students compared withother colleges
A Projectbased approach with university and across Navitas, especially with Careers & Internships
A wSfl dzyOKSR WyS¢6Q LYGSNYyaKALI LINREIANIY
A Increase uptakeof internshipsby over 150%

Academic progression

A

A
A
A

A

College B ha@n Academic Skills advisor for studentsthe Foundation programs
ELICOStudentsaccessedndependent Learning Centre angbluntary English Language suppasessions
Disproportionate number of ELICOS studentspeating levels

AcademicSkillsAdvisor placed in ELICOS section
earlyidentification of students with English Languaglearningproblems
systemset up to address their needs

Students repeating English courses redudad2 7?6

Increasing Retention

A Post 2014 focus on retention and pass rates in Foundation and diploma cohorts.
A All lecturers have a dedicated hour per week which is devoted to "student drop in"
A Weeklypeer assisted learning workshops
A Mentoring

6A W{GAO1&Q /I YLIzaSa
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Overall satisfactionLiving 54 tafe Q»g-»g

Global HEVET ISB (17,69

0% 20% 40% 60% 80% 100%

M Very dissatisfied 11 Dissatisfied 1 Satisfied ® Very satisfied
¢
l-graduate Overall, how satisfied are you with the living experience at this stage in the
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